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 (“Terms and Conditions”)

This appendix is an integral part of this and in case of conflict between the standard terms and conditions and the terms and conditions stated in SMSA air waybill or any other carriage document, these standard carriage terms and conditions (or any other appendices attached thereto) shall govern and apply to the extent that they are not in contradiction with the rules relating to air carriage liabilities expressed in the air carriage regulations or international treaties. Non-compliance to impose or apply any of the articles or provisions of these terms and conditions of carriage shall not constitute a waiver of that term or article or annul it in any way SMSA’s right to impose or apply that article or provisions in future.

1) Account numbers
To ensure the proper movement of shipments, the CUSTOMER shall have a valid credit account with SMSA.  The use of a valid A/C with SMSA will lead to:
a) Sending SMSA invoices to the CUSTOMER’s correct location
b) Summarizing the account activity by SMSA devices
c) Proper billing - CUSTOMER will be legally held responsible for safeguarding the account numbers and shall not disclose it to anyone other than the persons authorized to ship using that account. The use of the CUSTOMER’s account number by those authorized is at the CUSTOMER’s sole risk.

2) Correcting Addresses
a) CUSTOMER is entirely responsible for writing the addressee’s full address on the air waybill. However, if the addressee’s address is found to be not complete or incorrect, SMSA shall not be held accountable for its inability to carry out delivery under these circumstances. Incorrect postal codes, non-existing apartment numbers and names of streets where the recipients previously lived are examples of the addresses that need correction.
b) SMSA shall not be held accountable for not meeting its delivery time commitment for any shipment having an incomplete or incorrect address and in all such cases there is no fixed delivery time.

3) Billing
a) Sender’s account number shall appear in the designated place on the air waybill and must be valid. The Sender is always ultimately liable for all charges and fees relating to a shipment, including, but not limited to any duties or taxes which SMSA have advanced, regardless of any payment instructions to the contrary.
b) SMSA reserves the right to audit the air waybill to verify the service selected and the weight of the parcel or shipment. If the service selected or the weight entered is not correct, SMSA shall make the appropriate adjustment to the invoice at any time.
c) CUSTOMER is responsible for the accuracy of filling out the air waybill to ensure the correct entry of shipment information in any automatically operated means of shipping as the number of parcels and weight of every parcel are deemed necessary information for SMSA so that it can prepare the invoices properly. If CUSTOMER does not abide by providing SMSA with the correct data and address the invoice will be prepared according to the number of transported parcels and the weight of every parcel as amended and adjusted by SMSA.

4) Claims:
a) All claims will be handled by CUSTOMER.
b) All claims due to loss, damage, delay, shortage or deterioration and losses resulting from damage caused by delay or late delivery in the “Territory” must be made to SMSA in writing within one week as from the scheduled time of the shipment delivery.
c) SMSA if needed, will forward incident report with required supporting to CUSTOMER within 30 days of receipt of the claim.

5) Dimensional Weight (Metric or volumetric weight)
Dimensional weight rate is applicable to any Express Courier parcel or shipment the size of which exceeds one cubic foot. The dimensional weight of any parcel bigger than 31cm x 31cm x 31cm (i.e.one cubic foot) is calculated according the following formula:
Length (cm) x width (cm) x height (cm) divided by 5000 = Volumetric Weight in Kgs

Customers who fail to apply the dimensional weight to any parcel at the time of transaction, additional charges may be assessed based on the dimensional weight through a supplementary invoice.


6) Duties and taxes:
To clear certain items through customs, SMSA may be required to pay in advance on behalf of the CUSTOMER certain duties and taxes as assessed by the customs employees. The same will be recovered from the recipient or CUSTOMER along with the rates agreed in Exhibit A on the basis of the option selected on the air waybill. If the recipient refuses to pay, the same will be recovered from CUSTOMER.

7) Inspection of Shipments
SMSA may, at its own discretion, open and inspect any shipment at any time without notifying CUSTOMER. Government authorities may also open and inspect any shipment at any time.

8) Declared Value and Limits of Liability
a) SMSA will charge minimum of BHD 5.000/- or 2% of the shipment value if it is higher premium on the declared value of goods as extended insurance charges if the customer chooses to use this service. Terms and conditions to the extended liability can be reviewed on the Insurance Request Form. If the shipment is not insured through SMSA Insurance Policy, SMSA maximum liability for any loss or damage will be limited to 100 USD$ or Value of Goods whichever is lower.
b) SMSA does not provide an automatic cargo liability on all risk insurance but the sender may pay an additional charge for declared value for carriage above the limits referred to in section 9.1 of the condition of carriage. The declared value for carriage of any package represents SMSA maximum liability in connection with a shipment of that package, including but not limited to any loss, damage, delay, mis-delivery, any failure to provide information, or mis-delivery of information relating to the shipment
c) The maximum declared value for customs and carriages is limited and may vary per Location. If applicable the declared value for carriage value for customs and carriage is limited and cannot exceed the declared value for customs. The maximum declared value for customs and carriage for the contents of a SMSA Envelope or SMSA Pak, regardless of destination is US$100 per shipment. Goods with a value (actual or declared) are exceeding these amounts, should NOT be shipped in SMSA Envelope or SMSA Pak.
d) Shipments containing items of extra ordinary value are limited to a maximum declared value for carriage of USD$ 1000 per shipment. Import of any of these items may be prohibited by individual countries. For more information please read our Conditions of Carriage and or contact SMSA representative.
e) Even if the shipment is insured with SMSA regardless of the declared value for carriage of a package, SMSA liability for loss or damaged will not exceed the    shipments repair cost , its depreciated value or its replacement cost whichever is less.

9) Liabilities not assumed (No damages will be paid in the following cases):
a) SMSA will not be liable for any damages for loss, late delivery or damage as a result of misinformation by the CUSTOMER
b) Non-compliance with any of the terms and conditions contained in SMSA air waybill 
c) and the standard terms and conditions of carriage, including, but not limited to incorrect declaration of cargo, improper or inadequate packing, securing, marking or addressing of shipment; perils of air, illegal acts by any person or persons “other than SMSA employees” or entities not in good credit standing using the account number, act of law, customs or quarantine officials acts, state of war hazards or weather conditions (at SMSA’s discretion) mechanical delay or disruption of air or ground transportation networks, conditions that present danger to SMSA employees, or disruption or failure of communication systems, acts or omissions by any person other than SMSA.. In case of occurrence of any of these events, we will make reasonable efforts to transport and deliver the parcels to their destinations as soon     as possible.
d) Delays due to customs clearance or government authorities procedures
e) Delay in delivery as a result of the SMSA policy regarding payment of duties and taxes.
f) Erasure, loss or irretrievability of information stored on magnetic tapes, files, or any other storage media; or erasure of photographic images, soundtracks from exposed films when in government authority custody.
g) Unavailability of ‘package orientation’ graphics (e.g., “Up” arrows and “THIS END UP” marking, or other sender’s instructions on the envelope), or damage arising from any failure by the sender to pack the material shipped properly before shipping e.g. florescent tubes or neon lights, neon sign boards, X-ray tubes, laser tubes, flat monitors (all types), light bulbs due to their fragile nature. These items require prior packaging approval before shipping.
h) Inability to attempt to contact sender or recipient with regard to incomplete or inaccurate address, lost documentation, payment of customs duties and taxes required for release of shipment or incorrect or incomplete customs broker’s address.
i) Shipments of perishables or whose contents are perishable and liable to leak and damage. If shipment is not accepted by the recipient because it is leaking or damaged, the shipment if possible, will be returned to the sender who shall pay the return charges. If the sender refuses to accept the returned shipment, or it cannot be returned owning to leakage or damage due to the sender’s failure to notify SMSA to exercise caution in packing that shipment, the customer will be held accountable and must indemnify SMSA for all the costs and expenses related to cleaning up any flow or leakage.
j) SMSA will not be responsible for any package which SMSA registers do not show that it has been tendered


10) Refusal or Rejection of Shipments
SMSA reserves the right to refuse, hold or return any shipment if such a shipment in the opinion of SMSA:
a) Is likely to cause damage or delay to other shipments, equipment or employees after SMSA has explained the proper way of sending a shipment.
b) Is prohibited by law inside Bahrain or abroad or is violation of any of SMSA standard as amended from time to time.

11) Unclaimed Shipments
If the shipment cannot be delivered for any reason and the recipient ignored collecting it, SMSA shall have the right to deal with the shipments in whatever manner after the lapse of 30 days from the shipping date as per their regulations. Also the customer must pay return charges if the shipment is returned because it cannot be delivered due to: (e.g. consignee has not paid the customs duties or any other fees imposed on the shipment – Consignee Refused to receive the shipment – government authorities refuse the shipment transit – addresses are incorrect) and the customer shall have no right to ask for a proof of delivery (POD) after the passage of thirty (30) days as of the date of the shipment.
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