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Ministry of Health - HQ ةحصلا ةرازو - ناويد 
ةرازولا
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ءاسحلاا ةحص

ءاسحلاا

SAUDI ARABIA
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SAUDI ARABIA
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SMSA EXPRESS
TERMS AND CONDITIONS OF DOMESTIC CARRIAGE

This shipment is accepted by SMSA Express by its employees and representative referred to collectively herein after as SMSA Express 
subject to the terms and conditions set out hereunder.
1. THE WAYBIL

1.1. The SMSA Express waybill is non negotiable and the shipper acknowledge that it has been prepared by the shipper or by SMSA 
Express on behalf on the shipper.

1.2.The responsibility of SMSA Express for a shipment accepted under waybill ceases when the consignee acknowledges the receipt 
of the shipment by affixing this signature on the Delivery sheet.

1.3.All shipments under waybill are carried at owner’s risk.
2. SHIPPERS OBLIGATION AND ACKNOWLEGEMENT

2.1. By tendering materials for shipment via SMSA Express it is deemed that the shipper agrees to the terms and conditions stated 
herein.

2.2.The shipper warrants that he is the owner or the authorized agent of the owner of the goods transported here under and the 
shipper hereby accepts SMSA Express terms and conditions for itself and/or as an agent for and on behalf of any other person 
having any interest in the shipment.

2.3.The shipper warrants that each article in the shipment is properly described on this waybill and it does not contravene the 
provisions of the Saudi Postal Act or any law of the time being in force and ahs not been declared by SMSA Express to be 
unacceptable for transport as specified under section 12 below and that the shipment is properly marked and addressed and 
packed to ensure safe handling.

2.4.The shipper shall be solely liable for all cost and expenses (which shall without limitations include Surcharge) related to the 
shipments and for costs uncured either in returning the shipment to the shipper or warehousing the shipment pending such 
return.

2.5.The shipper accept the conditions that the shipment is being carried by SMSA Express from point of rendering only upto the 
address shown on the waybill and in case this shipment has to be rerouted/redirected/returned for any reason whatsoever the 
shipper shall pay in advance all charges levied by SMSA Express fo such rerouting/redirection/return as per the normal 
schedule of SMSA Express. SMSA Express will hold such shipments at destination mentioned on the waybill for maximum period 
of 5 days from the date of shipment. Thereafter SMSA Express reserves the right to destroy the shipment without informing the 
shipper and the shipper shall indemnify SMSA Express any claim or liability.

2.6.Packing of the material rendered for the shipment is the responsibility of the shipper including placement of such materials 
inside the contains supplied by SMSA Express if any, not withstanding anything else stated in these terms and conditions.

3. SMSA EXPRESS RIGHT OF INSPECTION OF SHIPMENT
3.1. SMSA Express has the right but not obligation to open and/or inspect the shipment.
3.2.SMSA Express reserves the right to refuse shipments not confirming to these terms and conditions without assigning any reason 

whatsoever.
4. INSURANCE

4.1. While SMSA Express has developed as sophisticated tracking system for all shipments carried in the network and has 
experienced manpower to handle all shipments. THE SHIPPER may if he so desires insures his shipments at his own costs.

5. CHARGEABLE WEIGHT
5.1. Every shipment shall be charged by its chargeable weight as defined hereunder and not the actual weight. The chargeable 

weight shall be higher of (a) the actual weight rounded of to the next higher half Kg as per the rate category agreed to or (b) 
the volume weight similarly rounded off as in (a) above.

For more details please check our website www.smsaexpress.com

Package Type     : Normal


