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	E-Com Couriers Vehicle
Requirements 
                                       Owner: Director, OPS



	Scope
	In business, time is always of the essence. It’s crucial the vehicle requirements. Customers need to receive their goods on the expected time in the expected condition. In achieving this, Courier vehicle need to adhere to road safety and transport regulations to ensure that your customers' high value loads are not compromised whilst en-route. Business also cannot take risks and incur penalties or compromise the safety of your drivers in accomplishing these tasks timorously. It's a delicate balance.

	Responsibility
	Fleet Department, Courier Outsourcing Companies, located Stations, Human Resources,  etc.

	Instruction
	Accepted vehicles consist of all major make or models of sedans, hatchbacks, and SUVs/MPVs with the 2000 year model or newer under the economy category. 
Also accept closed FB type vehicles like L300FB, H100, Kia K2700, NHR, and Foton Tornado. Van type vehicles such as Hiace, Grandia, Urvan are also qualified.
Why not a car?

In terms of professional courier work a car is not suitable for the following reasons, firstly the money equation doesn’t stack up, carries too small a package, uses too much fuel. In addition, it does not project a professional image in the same way a van does. That is not to say it is impossible, but we wouldn’t recommend using a car for courier work.

· Below details of minimum requirements of the Sponsorship courier’s vehicle, in regards to Safety, Space, acceptable form. 

· Load lengths: 1,871mm/2,167mm

· Load height: 1,243mm

· Load width: 1,630mm

· Between the wheel arches: 1,229mm

· GVWs: 2.0t-2.4t

· Payload range: 658kg – 1,021kg

· Load volume range (m³): 3.3 – 3.9
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