STNST

Insurance Fees Work Instructions

Express Owner: Directors, Operations & Sales & Marketing
Department: Operations & Retail
Overview SMSA provides insurance facility to all its customers for insuring their shipments.

Person Affected

All SMSA Employees involved in shipping.

Instruction

Ol Ja g
Insurance condition

Insurance Fees:

1) Calculated for both Domestic and
International shipment at 2% of
Declared Value for Carriage as
declared on the air wayhill.

2) Maximum Declared Value for
Carriage we allow for shipment is as

follows:
Envelope SR 375/-
Pak SR 375/-
Box SR 187,500/-

3) Exception: Items of Extraordinary
Value described below are allowed to
be declared up to a maximum limit of
SR 3750 (USD 1000) per shipment.

Items of Extraordinary Value:

Items of extra-ordinary value Include
but not limited to: antiques (tableware,
glassware, collector items, etc).
Artwork (painting, drawings, vases,
tapestries, limited edition prints,
statuary, sculpture, collector items,
etc). Collectibles (coins, stamps, etc).
Glassware (singe mirror, ceramics,
porcelain, china, crystal glass, framed
glass, etc). Jewelry (watches and their
parts, precious and semi-precious
gems and stones, costume jewelry,
industrial diamonds, etc). and precious
metals (silver bullion or dust, gold,
platinum...) etc.

Claims:

While delivering the shipment the
customer must make sure that it is free
from any damaged, incase there is
damaged he must make claims in
writing.
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STNST Insurance Fees Work Instructions

Express Owner: Directors, Operations & Sales & Marketing
Department: Operations & Retail

For inquiry: 01 4633999 (=L
Riyadh 01 4633999 02 6839999 PRES
Jeddah 02 6839999 03 8579999 pladll

Dammam 03 8579999
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