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	                    Prohibited Items List
                       Owner/ Department: Operations 



	Overview
	Shipment prohibited in SMSA network should not be accepted.

	Person Affected
	All SMSA Employees handling customers directly or in-directly.

	Guidelines
	The following items are NOT acceptable for transportation via any SMSA Express service (package or freight): 
· Cash, currency, collectible, stamps and coins. 
· Live animals, including birds, reptiles, fish except via our Live Animal Desk (1.800.405.9052). (Edible seafood, such as live lobsters, crabs or other types of fish/shellfish for human consumption is acceptable, provided the shipper is in compliance with state and federal laws). 
· Animal carcasses will not be accepted. Animal heads and other parts for taxidermy may be accepted, but must be properly packaged. Restrictions do not apply to materials intended for consumption. 
· Human corpses or body parts, cremated or disinterred human remains 
· Shipments which require us to obtain a federal, state, or local license for their transportation 
· Shipments which may cause damage or delay to equipment, personnel, or other shipments 
· Lottery tickets and gambling devices where prohibited by federal, state, or local law 
· Hazardous waste, used hypodermic needles and/or syringes of medical waste 
· Packages/shipments that are wet, leaking or emit an odor of any kind 
· Packages that are wrapped in Kraft paper. 
· Shipments whose carriage is prohibited by law, statute, or regulation of any state in which the shipment may travel 
· Shipments whose carriage is prohibited by applicable federal state or local law.
International Express Shipments
The following items are not acceptable for carriage to any international destinations unless otherwise indicated. (Additional restrictions may apply depending on destination. Various regulatory clearances in addition to customs clearance may be required for certain commodities, thereby extending transit time.) 
· APO/FPO addresses. 
· C.O.D (Cash-on-Delivery) shipments. 
· Human corpses, human organs or body parts, human and animal embryos, cremated or disinterred human remains. 
· Explosives (Class 1.4 explosives are acceptable for carriage to Canada, Germany, Japan, United Arab Emirates and United Kingdom. Note: United Arab Emirates only allows Class 1.4 explosives to be shipped hold-for-pickup to the SMSA Express facility in Dubai). 
· Firearms, weaponry, and their parts (acceptable between the U.S. and Puerto Rico). 
· Perishable foodstuffs and foods/beverages requiring refrigeration or other environmental control. 
· Live animals, except as provided in the Live Animals section (Service Guide, page 149) or Live Animal Desk (1.800.405.9052). 
· Plants and plant material, including cut flowers (cut flowers are accepted from the U.S. to selected points in Canada and from Columbia and Ecuador to the U.S.). 
· Lottery tickets and gambling devices where prohibited by local, state, provincial, or national law. 
· Money (coins, cash, currency, paper money, and negotiable instruments equivalent to cash such as endorsed stocks, bonds, and cash letters). 
· Collectable coins and stamps. 
· Pornography.
Shipments* being processed under: 
· Duty drawback claims unless advanced arrangements are made. 
· Temporary Import Bonds - acceptable under SMSA International Broker Select option, for initial import only. 
· U.S. State Department Licenses. 
· Carnets. 
· U.S. Drug Enforcement Administration export permit. 
· Shipments destined to or being withdrawn from a Foreign Trade Zone. 
· Letters of Credit (however, shipments covered by a Letter of Credit calling for a "Courier Receipt" as defined under Article 29 of UCP 500 may move via SMS A International Priority). 
· Certificate of Registration Shipments (CF4455). 
· Shipments moving into or out of Foreign Trade Zones or bonded warehouses. 
· Fish and Wildlife/CITES export permits. Commodities regulated by the Fish and Wildlife Service of the U.S. Department of the Interior may be imported into the U.S. under SMSA International Broker Select option. (See "Additional Service Options" in the Services, Rates and Shipping Information volume of this Service Guide.)
You may be able to ship these items via SMSA International Premium, SMSA International Express Freight, SMSA International Airport-to-Airport (ATA) or SMSA International Controlled Export. For information on SMSA International Premium,  and ATA, call SMSA Express Freight Services at 1.800.332.0807. For information on SMSA International Controlled Export, call SMSA International Customer Service at 1.800.247.4747.
· Hazardous waste, including, but not limited to, used hypodermic needles or syringes or other medical waste. 
· Shipments that may cause damage to or, delay of, equipment, personnel, or other shipments. 
· Shipments that require us to obtain any special license or permit for transportation, importation or exportation. 
· Shipments or commodities whose carriage, importation or exportation is prohibited by any law, statute or regulation. 
· Shipments with a declared value for customs in excess of that permitted for a specific destination. (See "Declared Value for Carriage and Limits of Liability.") 
· Dangerous Goods except as permitted under the "Dangerous Goods" section of these terms and conditions. 
· Dead animals (including insects) or animals that have been mounted. 
· Shipments that are wet, leaking, or emit an odor of any kind.

Notwithstanding any other provision of the SMSA Service Guide, we are not liable for delay of, loss of or damage to a shipment of any prohibited item. The shipper agrees to indemnify SMSA for any and all costs, fees and expenses SMSA incurs as a result of the shipper's violation of any local, state or federal laws or regulations or from tendering any prohibited item for shipment.
IP1/IXF (023) Shipments
Note: Service Currently Not Available in Saudi Arabia
The following items and types of consignments will NOT be accepted for transportation via SMSA International Express Freight (IP1/IXF) service under any circumstances: 
· Articles or products from animals or plants protected under CITES (Convention on International Trade in Endangered Species of Wild Fauna and Flora) 
· Bees 
· Bearer Bonds 
· Bills of Exchange 
· Cash, currency, negotiable instruments 
· Cash on Delivery (C.O.D.) shipments 
· Gambling Devices 
· Hazardous Waste 
· Human remains 
· Live fish 
· Live household pets 
· Live monkeys 
· Lottery tickets and materials 
· Money (paper and coins) 
· Negotiable instruments (stocks, bonds, cash letters, and other negotiable instruments equivalent to cash) 
· Pornography 
· Shipments prohibited by any law, statute, or regulation 
· Switchblade and flick knives. 
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