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1. Choose the correct Statement.
a. The air-conditioned warehouse is operating at temperature range 15°C to 25°C.
b. The air-conditioned warehouse is operating at temperature range 20°C to 25°C.
c. The air-conditioned warehouse is operating at temperature range 15°C to 30°C.
d. None of Above.

2.     	Cold Chain Items: To be quarantined at desired temperature with indication ‘Quarantine’ inside the Cold Room or in general quarantine area if approved from NUPCO

	A) True				B) False

3.     	 All gases used or replaced in Chillers/ AC shall be ……………………………………………......

4.  	What does following Stands for?
a. EHS …………………………………………………

b. SOP……………………………………………………….

5	The temperature range of Freezer is:
a. -2°C to  -8°C
b. -1°C and -17°C
c. -1°C and -25°C
d. -1°C and -20°C

6	Choose the correct Statement
a.	Items are to be stored in carton boxes on storage shelving. The product must be clearly identified on carton box with bar code label indicating the: Product Number, Description, Lot Number, Expiry Date 
b.	Items are to be stored in carton boxes on storage shelving. The product must be clearly identified on carton box with bar code label indicating the:, Lot Number ,Expiry Date.
c. 	Items are to be stored in carton boxes on storage shelving. The product must be clearly identified on carton box with bar code label indicating the: Product Number, Description.


7          Choose the correct Statement
a. The Warehouse storage areas are to be kept clean, dry and free of accumulated waste and dust at all times.
b. The Warehouse storage areas are to be kept clean, dry and free of accumulated waste and dust at monthly basis.
c. The Warehouse storage areas are to be kept clean, dry and free of accumulated waste and dust at weekly basis.



8.  What does following Stands for?

a .DMS  …………………………………………………
b. AC   …………………………………………………

9.  What is the retention Period for Housekeeping Record?
	a. 2 year
	b. Indefinite
	c. 3Year 
	d. 5 Year
10.  Pest control checklist and report will be submitted by Contractor upon completion of inspection     to Warehouse Supervisor.   
A) True				B) False
11. Which item that are to be segregated from serviceable stock and place under quarantine?.
	a. Control Drug item.
 	b. Expired/Damaged item
	c. Item which are not labeled with barcode?
	d. All of the above
12. Floor under the pallets racking are to be cleaned when the pallets are removed.
	A) True				B) False


13. Find an e.g for the the product which required special storage conditions are identified and stored under lock and key.
	a. Laboratory items
	b Syrup and Ampoules 
	c. Cold Room medicines 
d. Control Drugs

 14.	Fire monitoring alarm system and -------------------System are in place and functional at all the time?

15. The temperature range of Refrigerator is ?
a. 15°C and 25°C

b. -1°C and 17°C


c. 2°C  and  8°C

d.  2°C to 15°C 
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1	   Choose the correct Statement.
e. The shelf life of the items shall be 66% from the date of receipt.
f. The shelf life of the items shall be 80% from the date of receipt.
g. The shelf life of the items shall be 100% from the date of receipt.
h. None of Above.
2.     	Inbound team leader and Pharmacist shall fill out the inbound shipment checklist during the whole receiving process at different stages of the receiving as per Annexure A and shall sign the checklist once completed for record purpose.
	A) True				B) False


3.     	Trucks for deliver the inbound shipment shall be ………………………….. their engine during unloading the trucks.


4.  	What does following Stands for?

c. EHS …………………………………………………

d. ASN………………………………………………………..

5	Bar Code label shall be fixed on each:
e. Pallet.
f. Box
g. Item
h. All of above


6. 	Inbound team leader shall check the appointment schedule sent by NUPCO for the inbound receiving date wise and item wise and plan the unloading and space accordingly.

		A) True				B) False
7  	Once the supplier available with shipment inbound team leader shall check  ?
a. In transit temperature of truck.
b. Stock Arrival Form signed by MOI
c. Invoice copy & PO available in 3Pl system
d. All of the Above.
e. None of the Above


8.	Once the shipment is received in the 3PL system, inbound team leader then take the print out of ---------------- from 3PL system

9.	What is the Retention Period for Receiving Summary  Ticket?
a. 2 year
	b. Indefinite
	c. 3Year 
	d. 5 Year
10. After unloading the shipment , inbound team leader and Pharmacist shall check ?     	
a. Item’s description as per PO vs Invoice vs Physical
b. Batch/Lot No. as per PO vs Invoice vs Physical.
c. Item’s quantity as per PO vs Invoice vs Physical
d. Expiry date as per PO vs Invoice vs Physical.
e. All of the above.

11. What does following Stands for?

a .SKU  …………………………………………………
b. PO …………………………………………………


12. Inbound team leader shall send the ----------- ------via background process of automatic integration to    NUPCO      system. ?

13   Inbound clerk   start the receiving process in 3PL system by creating?
a. Form 1
b. Form 7
c. ASN 
d. None of the Above 

14   Safe manual lifting practices should be followed as per Method statements for-----------

15.  If the supplier provided document found unsatisfactory then the inbound team leader shall reject the shipment and provide the reason to the supplier and ask the supplier to correct the details. Same shall be communicating to NUPCO and shall wait for the instruction from NUPCO for further actions.

	A) True				B) False
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2. Choose the correct Statement.
a. The OTL and Pharmacist or designee shall check the Cold chain items required to send in dedicated temperature control truck i.e. +2 ºC to +8 ºC &-1 ºC to -17 ºC required Cold Chain boxes along with Ice Packs 
b. The OTL and Pharmacist or designee shall check the Cold chain items required to send in dedicated temperature control truck i.e. +2 ºC to +8 ºC &-1 ºC to -17 ºC do not required Cold Chain boxes along with Ice Packs 
c. None of Above
d. All of Above.
2.     	Once the all above parameters are well within the limit and checking is complete, Pharmacist or designee shall sign documents, and stamp near his signature. A stamp “CHECKED”, to be used on documents for all outbound deliveries This will ensure that a Data Logger is available in each cold chain product box or container of a shipment, and that all shipments has passed quality procedures..
	A) True				B) False
3.     	 Once the driver is back in the Warehouse, the ……………shall receive the hard copies of all signed and stamped………………, Signed POD copy and in transit temperature record and shall filed with same orders AWB & packing slip.
4.  	What does following Stands for?

e. POD …………………………………………………

f. OTL………………………………………………………..


5	The Outbound Checklist should be filled for
i. Daily
j. Each and Every Truck per delivery
k. Monthly, whenever required
l. All of the above	



6	 All the items shall be checked and inspect by --------------or designee prior dispatching to the customers.



7 	What is the retention period for form7 ?
	a. 2 year
		b. Indefinite
		c. 3Year 
		d. 5 Year
8. 	Pharmacist or designee shall checks all picked items: Description, Quantity, Batch/Lot No., expiry date, physical damage against the packing slip printed from 3Pl system by OTL.

	A) True				B) False
9.	What does following Stands for?

a. AWB …………………………………………………

b.  3PL ………………………………………………………..

10. What are the document OTL will be handed over to the driver after loading the shipment to the truck for delivery.
	a. FORM-7
	b. AWB
	c. POD
	d. All of the Above
11. OTL confirms the orders one by one in ----------- system and sends OBD to NUPCO via automatic integration




12. The ready Pallets shall be loaded into trucks and truck shall be sealed after loading with the Seal provided by ?
 
	a. Inbound Team Leader 
	b. Inventory Clerk
c. Outbound Team Leader.
d. Pharmacist
13.	Pharmacist or designee shall checks all picked items: Description, Quantity, Batch/Lot No., expiry date, physical damage against the packing slip printed from 3Pl system by OTL
A) True				B) False
14. Who is responsible for keeping record of   AWB , POD,  and  Form 7  ?
	a. Inventory clerk 
	b. Customer 
	c Inbound  Clerk
	d, Outbound Clerk

15. OTL gives a copy of the MPT to the -----------------Clerk for picking.
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1.       Choose the correct Statement.
e. Cold chain items for issues to do not satisfy customer’s requirement has to be   packed into appropriate cold chain boxes in the designated packing area. 
f. Cold chain items for issues to satisfy customer’s requirement has to be   packed into appropriate cold chain boxes in the designated packing area. 
g. None of Above
h. All of Above.

2.     	Once the cold chain products are packed into cold chain boxes, it will be transferred to Shipping Processing Staging area pending delivery. Driver to check and sign on Issued Document for the time of delivery. 
	A) True				B) False
3.     	Insulated trucks or vans are to be used for the delivery of medical products to protect from all weather conditions. It is also enhanced with locking system to prevent from any 

	…………………………………………. accesses to the vehicles. 
4.  	What does following Stands for?

g. SOP…………………………………………………


h. ºC………………………………………………………..

5	If the temperature reading for such returned stock has exceeded the desire temperature range of 2°C to 8⁰C, the stock is to be marked and segregated to be placed under cold room.
m. Expired Area
n. Quarantine Area
o. Empty Area
p. None of Above

6	The reading interval of data will be --------- minutes throughout the journey of cold chain delivery
	
7           Vehicles that are dedicated for the delivery of medical items are to be maintained according to Vehicle Weekly Cleaning Checklist
	
	A) True				B) False



8 Choose the correct Statement
a.  Driver must treat deliver of the cold chain items as first priority.
b.  Driver must not treat deliver of the cold chain items as first priority.
c. Driver must deliver the cold chain items as last .



9. What is the temperature required for cold chine item while transiting?
a. -2°C and  -8°C

b. +2°C to +8°C


c. 15°C  and 25°C

d. -2 °C to -17°C

10.  During delivery of the cold chain items ,Is it required  to keep the   Active data logger   in to the   Cold chain  boxes   in order to recode the temperature ?
	A) YES    			 B) NO
11. Choose the correct Statement for packing the ice pack  in Cold chin  box.. 
	a. Use frozen ice pack from the freezer
	b. Thaw ice pack to allow the solid ice to melt
	
c. No direct contact between vials of vaccines and ice packs
	
d. All of the Above 

e. None of the above

12. 	During picking and packing of cold chin item , Verify  the quantity, batch number, expiry date against the issue document. 

	A) True				B) False


13   Choose the correct Statement
a. Trucks or vans are to be used for the delivery of medical products to protect    from    all weather conditions. It is also enhanced with locking system to prevent from any unauthorized accesses to the vehicles
b. Insulated trucks or vans are to be used for the delivery of medical products to protect    from    all weather conditions. It is also enhanced with locking system to prevent from any unauthorized accesses to the vehicles
c. SMSA trucks only used for the delivery of medical products to protect    from    all weather conditions. It is also enhanced with locking system to prevent from any unauthorized accesses to the vehicles

14.	Delivery of cold chain products by using appropriate cold chain storage boxes with temperature tracking device and -------------- vehicles is required.

15 Choose the correct statement for Packing cold chain Items from the below 
a. Verify quantity, batch number, expiry date against the issue document. 
b. Required amount of ice packs 
c. Match identification label against designated sites on issue document. 
d. Assigned data logger to cold chain boxes. Ensure data loggers are cleared of previous stored data and in ready mode.
e. All of the Above.
f. None of the above 
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1.	 Choose the correct Statement.
a. Staffs are to put on safety gear while performing their duties.
b. Staffs are not to put on safety gear while performing their duties.
c. None of Above
d. All of Above.

2.     	Pallet racking system is provided for keeping pharmaceutical items and equipment that requires air conditioned storage. All racking are assigned with location numbering system and updated in the 3PL Central WMS for storage identification and traceability.
	A) True				B) False


3.     	All disposals are to be done following the ……………………………………./Waste manifest Procedure.

4.  	What does following Stands for?

a. SOP…………………………………………………


b. WMS………………………………………………………..

5. Visitors or contractors must be escorted in/out of.
a. The visitor Room
b. The Warehouse
c. The security Room
d. None of Above

6. Items received from suppliers and customer returns are to be held at---------------------- Area’ for checking before storage.
	
a. Quarantined / Recall Area.
b.  Storage Location Area
c.  Receiving Processing and Staging Area’
d.   Outbound Processing and Staging Area’

7. What purpose assigned the storage location for each items ?
	a. To maintain its easy retrieval and traceability
	b. To maintain the item to be safe and secure 
	c. To maintain the temperature and humidity  
8. What does following Stands for?
a. DN…………………………………………………


b. No.………………………………………………………..



9. All items in this warehouse are to be maintained in clean and dry condition.
	
	A) True				B) False
10. Keys of the SMSA Warehouse are issued as per ------------ system to authorized staffs


11. All items are stored with bar code label with lot / batch number and expiry  date for traceability.

	A) True				B) False
	
12. Upon arrival at customer site, customer is to acknowledge receipt by signing on the ------------- document.
	a. Receiving Document 
	b. Delivery document
	c. Packing Slip
	d. Outbound Check list
13. Choose the correct Statement.
  	a. Customer’s written approval is required prior to any disposal of stock
b. Customer’s written approval not required prior to any disposal of stock
c. Customer’s verbal approval only required for any disposal of stock.
d. None of the above 


14. What is the scope of stock check for products should cover while performing cycle count ?
	a. Quantity,
	b. Lot/ Batch Number
	c. Condition
	d All of the above 
e. None of the above 
15. The items will be checked against --------- for pick and pack in the 	containers for delivery.
	a. Master pick Ticket
b. Delivery note.
c. Check List.
	d. Airway bill
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1.Choose the correct Statement.
i. Cold chain items are stored at the cold room and freezer room, are maintained by contractor on monthly servicing basis to ensure the effectiveness of the storage of the product.
j. Cold chain items are stored at the cold room and freezer room, are not to maintained by contractor on monthly servicing basis to ensure the effectiveness of the storage of the product.
k. None of Above
l. All of Above.
2.     	Check and ensure items are received in insulation boxes with chilled ice packs and thermometer to indicate the reading of the temperature meeting the specific temperature range of +2°C to +8°C for Cold Chain and -1°C to -17°C for freezer items. If not meeting requirement, reject the returned items immediately.
	A) True				B) False

3.     	If the product has been exposed to temperatures higher than recommended storage temperature, the customer must be ………………………………………………

4.  	What does following Stands for?

i. EHS…………………………………………………


j. PPE………………………………………………………..

5	The temperature range of Cold room and Freezer Room is 
q. +1°C to +8°C& -1°C to -17°C
r. +2°C  to 15°C & -1°C  to -20°C
s. +2°C to +8°C& -1°C to -17°C
t. +2°C to 8°C& -1°C to -20°C

6. 	It is not mandatory to  Ensure the sufficient space to permit air movement during  storage of cold Room  Medicine.?
 	A) True				B) False


7. 	Choose the correct Statement.
a. Customer instructions are not  required for follow up disposal action. Arrangement has to be made with customer to witness the disposal.
b. Customer instructions are required for follow up disposal action. Arrangement has to be made with customer to witness the disposal.
c. Supplier are required for follow up disposal action. Arrangement has to be made with customer to witness the disposal.

8. 	The temperature range of the Cold Chain items is ………………………..?
9. 	The temperature range of the Freezer  items is ………………………..?
10. 	 TMS Stands for ……   …..?
a. Temperature Maintaining System
b. Temperature Management  System
c. Temperature  Monitoring System	

11. 	If the product has been exposed to temperatures higher than recommended storage temperature, the customer must be notified
	A) True				B) False

12. 	What are the safety requirement shall be follow while entering in to  the Cold and freezer room.?
a. Wearing of Warm Jacket
b. Wearing of Warm Hand gloves
c. Wearing of Proper mask
d. All of the Above 
e. None of the above 
13. 	What is the retention period for Daily Temperature Recording Form ?.
a. Five Year
b. Two Year
c. Indefinite
d. Three Year

14.	If power cannot be restored for cold rooms/ freezer and fault cannot be rectified within an hour, Arrange to transfer the product with requirement of 2°C to 8°C to cold chain boxes required number of ice packs and data logger to monitor its temperature
A) True				B) False
15. What is the description for Cold Chain System? 
a. The system for Monitoring the temperature and humidity  for the cold room and Freezer Room 
b. The system for maintaining the Temperature in the cold room and Freezer Room.

c. The system for distributing product in a potent state from the manufacturers to the actual designated required sites

d. None of the Above.
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1         Choose the correct Statement.
a. It is the responsibility of SMSA Driver and Outbound Team Leader to follow and implement this procedure.
b. It is not the responsibility of SMSA Driver and Outbound Team Leader to follow and implement this procedure.
c. It is the responsibility of Customer to follow this procedure
d. None of Above.
2.     	In the case of such emergency, a recovery vehicle will be sent to rescue the vehicle involved in the emergency, unless traffic jam. The load will be transferred to the recovery vehicle and the delivery of cold chain items, if any, will remain the first priority to be sent to designated sites. Before transferring the items from affected vehicle to recovery vehicle driver should note down the temperature of recovery vehicle and noted down.
	A) True				B) False

3.     	The SMSA Driver shall immediately inform to the Emergency Contact as per attached

 “………………………………………………………………………”or to outbound team leader.	

4.  	What does following Stands for?

a. CAPA………………………………………………………………………………….


b. °C………………………………………………………..

5. 	An Incident report should be initiated and below should be provided.
a. Incident 
b. CAPA
c. TAPA
d. None of Above

6.	If the shipment delayed to the customer site due to some reason  It is  a requirement for Warehouse Outbound Team Leader or to maintain contact with the customer and updates them on the situation and the expected time of delivery.
		A) True				B) False
7.	The SMSA Driver shall check the temperature of Vehicle for the temperature range------- and -------------- whichever required as per shipment and noted down.

8 	Choose the correct Statement at  the time of Contingency Procedure During Delivery.
a. The Warehouse Manager or assistant Manager then escalate the time period of Excursion of temperature to the NUPCO and wait for their further decision.
b. The Warehouse Manager or assistant Manager then escalate the time period of Excursion of temperature to the NUPCO and never wait for their further decision.
c. The Warehouse Manager or assistant Manager not escalate the time period of Excursion of temperature to the NUPCO and wait for their further decision.

9	 If the damaged items returned back to warehouse then the items shall be moved to ---------------- -----area along with status label In “Transit Damage Items”.
	a. Dispatch Area
	b. Receiving Area
	c. Quarantine Area
	d. Recall Area .
10.	What is the Retention period for Incident Report? 
	a. Indefinite
	b. Five Year
	c. Three Year
	d. One Year
11.	 SMSA Driver shall follow this procedure contingency during…………………?
12.	An…………… report should be initiated for emergency during delivery and all case should be investigated and CAPA shall be provided
13. 	Temperature Excursion in transit item can be delivered to the customer site  	as per the instruction and decision from NUPCO
	A) True				B) False
14.	Choose the correct Statement
a. The Contingency procedure for delivery start with the daily delivery schedule to  respective designation sites in meeting customer’s operational requirement and SMSA Driver shall follow this procedure contingency during delivery. 
b. The Contingency procedure for delivery start with the daily delivery schedule to respective designation sites in meeting customer’s operational requirement and SMSA Driver not follow this procedure contingency during delivery.
c. The Contingency procedure for delivery start with the weekly delivery schedule to  respective designation sites in meeting customer’s operational requirement and SMSA Driver shall follow this procedure contingency during delivery.
15.	What is stands for” CAPA” ?
		a. Corrective And Preventive Action
		b. Corrective Action Preventive Action
		c. Corrective Act and Preventive Action.   
		d. Creative Action Preventive Action      
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1. Choose the correct Statement.
a. Temperature monitoring requirements for cold room at +2ºC to +8ºC and freezer room from -1ºC to -17ºC for the storage of cold chain items in SMSA Warehouse.
b. Temperature monitoring requirements for cold room at +2ºC to +15ºC and freezer room from -1ºC to -17ºC for the storage of cold chain items in SMSA Warehouse
c. Temperature monitoring requirements for cold room at +2ºC to +8ºC and freezer room from 2ºC to -17ºC for the storage of cold chain items in SMSA Warehouse
d. All of Above.
2.     	The overall temperature level maintained in the SMSA Pharmaceutical Warehouse shall between 15ºC to 25ºC. For Cold Room and Freezer room the temperature to maintain shall be +2ºC to +8ºC and -1ºC to -17ºC respectively. The temperature level shall be monitored and recorded for all the areas.
	A) True				B) False

3.     	 If products were exposed to a change in temperature in the defected Freezer room out of the accepted range, then label shall be changed to “……………………………………….”.

4.  	What does following Stands for?
a. PPE …………………………………………………

b. SOP………………………………………………………..


5.	The Staff should wear
a. Warm Jacket
b. Warm/Woolen Hand gloves
c. Other PPEs
d. All of the above






6	The overall temperature level maintained in the SMSA Pharmaceutical Warehouse shall  between ------------?
	a. Between -1ºC to -8ºC
	b. Between +15ºC to +25ºC.
	c. Between  -15ºC to +25ºC
	d. None of the Above.
7.	It is the responsibility of the Utility Executive to ensure the monthly maintenance of the cold room and likewise to be carried out by the approved contractor
	A) True				B) False
8.	Visitors or contractors must be ……………………with authorized personal in/out of the Cold room ?
9. 	Racking/ Shelving provided in the room are to be stored at least ------- centimeters away from internal walls and rows to allow air movement and ventilation for items during storage.   
	
a. 20 centimeters
b. 10 centimeters
c. 15 centimeters
d. 5 centimeters

10.	Choose the correct Statement
a. Items are to be stored on pallets, shelving and storage bins in the easy retrieval manner. All items are stored with label for batch /lot number and expiry date for traceability. 

b. Items are to be stored dispatch area for  easy retrieval manner. All items are stored with label for batch /lot number and expiry date for traceability. 

c. Items are to be stored on pallets, shelving and storage bins in the easy retrieval manner. All items are stored in quarantine with label for batch /lot number and expiry date for traceability. 


.
11 	Traceability of items, using batch number and expiry dates are maintained in --------System.
a. PL System
b. 3PL System
c. SAM System
d. SAP System
12.	The cold & freezer’s temperature reading are tracked by------------------------
13.	What does following Stands for?
	a. WMS……………………………….
	b. QRM……………………………….
14 	The cold room is to be maintained in clean and dry condition. The cleaning is carried out in accordance to the Cold Room cleaning checklist on a monthly basis
A) True  			B) False

15 	The cold room item to be stored between temperature………………..?
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3. Choose the correct Statement.
a. Storage area and racking identified for purpose of quarantine is to be clearly segregated to prevent mix up of stock including temperature sensitive products in the cold room.
b. Storage area and racking identified for purpose of quarantine is not to be clearly segregated to prevent mix up of stock including temperature sensitive products in the cold room.
c. None of above
d. All of Above.
2.     	NUPCO or MOI will be informed on the quarantine items and shall be inspected by them and witnessed for disposal.  
	A) True				B) False

3.     	 Products under quarantine are to be blocked off from …………………………………… pending further instruction
4.  	What does following Stands for?

a.	SFDA …………………………………………………
b. WMS……………………………………….

5.	Products under Quarantine are to be marked as:
a. Blocked
b. Quarantine
c. Hazardous
d. All of the above

6.	Products under quarantine are to be blocked off from ----------- pending further instruction. 
	a. SAP System
	b. 3PL Central WMS
	c.PL System.
	d. None of the Above.

7.	Products under quarantine are to be marked under “quarantined”. Name of NUPCO or MOI and reason for quarantine is to be labeled with the product respectively.
	A) True				B) False

8. 	What does following Stands for?
a. MOI …………………………………………………
b. MOH……………………………………….
9. 	Choose the correct Statement
a. Quarantine storage is caged up with locking device to enhance and restrict this area to be    accessed by authorized personnel only.
b. . Quarantine storage is caged up with locking device to enhance and restrict this area to be    accessed by unauthorized personnel only.
c. . Quarantine storage is caged up with locking device to enhance and restrict this area to be    accessed by NUPCO/MOI personnel’s only.
10. 	Products under quarantine are to be marked under “-----------------“
11. 	Upon approval by NUPCO or MOI for the products for disposal management through written notification, such items stored in the warehouse Quarantine Bay will be checked and verified physically for its quantity, description. Batch number or/and serial, shelf life expired.
.	A) True				B) False
12.	All Quarantine Material shall be labelled/taped as ---------before hand over to the disposal contractor.
	a. Quarantined Item 
	b. Hazardous waste 
	c. Disposal Medicines 
	d. None of the Above.

13 	Log/Manifest shall be kept for all Pharmaceutical waste which shall show the material, Quantity, Date and Recipient and shall be signed as kept as a record.
	A) True				B) False
14. 	The list of items shall be prepared and checked and signed by NUPCO/MOI and SMSA before hand over to disposal contractor during the process of …………………..?
15	Choose the correct Statement	
a.	Disposal contractor shall sign the list of Items and shall provide the certificate of Condemnation after disposing of items.
b.	Disposal contractor shall check the list of Items and shall provide the signed item list after disposing of items
c	Disposal contractor shall sign the list of Items and shall provide the certificate of disposal after disposing of items
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1.            Choose the correct Statement.
a. All product Complaint shall be received via Email or any letter from NUPCO/MOI and then it will be forwarded to QRM department to raise an NC for the product complaint to make it centralized.
b. All product Complaint shall be received via Email or any letter from NUPCO/MOI and then it will not be forwarded to QRM department to raise an NC for the product complaint to make it centralized.
c. None of above
d. All of Above.
2.     	If investigation reveals serious problem which warrants product recall and the NUPCO/MOI is informed, and Procedure on Product Recall to be executed.
	A) True				B) False

3.     	The outcome of investigation and the decision or measures taken on product complaints 

is to be recorded on……………………………………………………….
4.  	What does following Stands for?

a. QRM …………………………………………………

b. NC………………………………………………………..
5.	Product complaints records and their corrective actions are to be reviewed:
a. Annually
b. Semiannually
c. Quarterly
D.	Biannually


6.	All product Complaint shall be received via Email or any letter from NUPCO/MOI and then it will be forwarded to --------- department to raise an NC for the product complaint to make it centralized.

7.	The outcome of investigation and the decision or measures taken on product complaints is to be recorded on ---------------------- Report.?
8.	Choose the correct Statement.
a.	Product complaints records and their corrective actions are to be reviewed quarterly by the Warehouse Manager or assistant Manager together with Pharmacist for any indication of specific or recurring problems that may require higher management attention
b.	Product complaints records and their corrective actions are to be reviewed annually by the Warehouse Manager or assistant Manager together with Pharmacist for any indication of specific or recurring problems that may require higher management attention
c.	Product complaints records and their corrective actions are to be reviewed semiannually by the Warehouse Manager or assistant Manager together with Pharmacist for any indication of specific or recurring problems that may require higher management attention

9. 	 “NUPCO” stands for…………………………..?
10. 	The Warehouse Manager or Assistant Manager shall ensure this procedure is activated and executed upon receiving product complaints both by NUPCO/MOI and operations staff during stock check, to fill up Product Complaints Report and forward it to the ----------?
a. Nupco/MOI
b. QRM Department 
c. Pharmacist.
d. None of the Above.

11. 	If investigation reveals serious problem which warrants product recall and the NUPCO/MOI is informed, and Procedure on -----------------to be executed
12.	 The Retention period for the Product Complaint Report is -------------?
a. Indefinite
b. Three Year
c. Five Year
d. None of the Above


13	The Custodian of Product complaint Report is ……………….?

14 	After review of Product complaint an analysis shall be done in order to check the trend of complaints and shall share with -----------------?
 	
a. Nupco/MOI
b. QRM 
c. Pharmacist.
d. None of the Above.

15.	The -------------------shall investigate the complaints of the affected / returned products.

















SMSA-HC12
1. 	Choose the correct Statement.
e. A recall instruction from the manufacturer / product owner through NUPCO/MOI or SFDA.
f. A recall instruction not from the manufacturer / product owner through NUPCO/MOI or SFDA.
g. None of above
h. All of Above.
2.     	A recall instruction from the Warehouse Manager or assistant Manager in response to any serious product complaint or any in-house detected serious defective product and it is determined by the Pharmacist, in consultation with the manufacturer, that the product is not suitable for consumption.
	A) True				B) False

3.     	Recall product shall be kept in hold till the completion of the Investigation, root cause of the recall shall be found out and ………………………………………………..shall be implementing.
4.  	What does following Stands for?

k. CAPA …………………………………………………

l. SOP………………………………………………………..
5.	Recall Products shall kept in :-
a. General Storage Area
b. Recall Area
c. Quarantine Area
d. None of Above.


6	What does following Stands for?
		
a. SFDA …………………………………………………

b. TV ………………………………………………………..


7.	Recall procedure is applicable to all SMSA warehouse personnel working within the Healthcare Warehouse and assigned to receive, dispatch, storage, and deliver drug products.
	
		A) True				B) False
8.	Upon receiving a product recall in any of the below-mentioned situations, the --------------activates and executes the product recall ?

9.	------------ shall fill all the details in Annexure – A and Annexure – B of the Recall Procedure  ?
		a. Outbound Team leader
		b. Project Coordinator. 
		c. Pharmacist
		d. Project Manager.
10	Choose the correct Statement.
	a.   Recall product shall be kept in hold till the completion of the Investigation, root cause of the recall shall be found out and CAPA shall be implementing	
b. Quarantine product shall be kept in hold till the completion of the Investigation, root cause of the recall shall be found out and CAPA shall be implementing 
c. Disposal product shall be kept in hold till the completion of the Investigation, root cause of the recall shall be found out and CAPA shall be implementing.
d.Recall product shall be kept in hold till the completion of the Investigation, root cause of the recall shall be found out and TAPA shall be implementing.

11.	Retention Period for Product Recall Report.
a. Five Year
b. Three Year
c. Indefinite 
d. Seven Year


12	Recall instruction will be  followed from the manufacturer / product owner through NUPCO/MOI or SFDA.
A) True				B) False
13. 	Upon receiving a product recall in, the-------------shall activates and executes the product recall.
14 	When there is an emergency situation involving removal from the market of products in which the consequences of use or exposure to the product are life threatening or involve a serious adverse health consequence, this will involve contact with wholesalers/distributors, pharmacists and medical practitioners and possibly the consumer. A public announcement (newspaper, radio, TV) may also be required.

A) True				B) False
15 	The Custodian of product Recall Report is …………
a. Co-Ordinator
b.  Project manager
c. Pharmacist
d. OTL













SMSA-HC13. 
1.	Choose the correct Statement .
a. The cycle count shall be done on daily basis for the inventory stock in SMSA Warehouse & Warehouse Coordinator & Storage Team Leader shall schedule the cycle count on daily basis. Also the inventory for whole stock shall be done on annual basis or as required by NUPCO/MOI. 
b. The cycle count shall not be done on daily basis for the inventory stock in SMSA Warehouse & Warehouse Coordinator & Storage Team Leader shall schedule the cycle count on daily basis. Also the inventory for whole stock shall be done on annual basis or as required by NUPCO/MOI. 
c. None of above
d. All of Above.

2.     	The scope of stock check shall cover 100% physical check of items placing on the storage locations, for its:- Quantity, Batch, Expiry, Label condition and etc.
	A) True				B) False

3.     	The Stock Check Worksheet as per ……………………………………………to be used for the cycle count.
4.  	What does following Stands for?
a. 3PL …………………………………………………

b. SOP………………………………………………………..


5.      The discrepancy found during Cycle count shall be adjusted after approval form NUPCO in:
a. 3PL system
b. SAM System
c. PL system
d. All of above..

6. 	The……………..	Shall be done on daily basis for the inventory stock in SMSA   Warehouse?




7	Upon Approval from NUPCO for the discrepancy in the daily cycle count report. Warehouse coordinator or storage team leader shall adjust the discrepancy in 3PL System and physically if required

	A) True				B) False
8.	Retention Period for Stock Check Worksheet
a. Indefinite
b. Seven year
c. Three year
d. Five Year

9 	The scope of stock check shall cover -----% physical check of items placing on the storage locations
10	The Stock Check Worksheet (see Annexure A) to be used for the cycle count is based on ---------- requirement?
a. QRM
b. Customer 
c. Supplier 
d.  All of the above 

11	The inventory for whole stock shall be done on annual basis or as required by ----------?

12.	Choose the correct Statement.
a.	Safety considerations as outlined in the work at height work instructions shall be followed upon Cycle count on high levels of racks in order to avoid fall down..
b.	Safety considerations as outlined in the work at height work instructions shall be followed upon Cycle count on high levels of racks in order to avoid NC.
c.	Safety considerations as outlined in the work at height work instructions shall not be followed upon Cycle count on high levels of racks in order to avoid fall down
13. 	 The scope of cycle count covers the quantity and quality aspect of the products
	A) True				B) False

14.   The discrepancy found during ------------ shall be adjusted after approval form NUPCO in 3PL system.

e. Receiving  the Item 
f. Dispatching  the Item
g. Cycle count  
h. All of the Above.

15.	After daily cycle count if any discrepancy observed then the coordinator and storage team leader shall recheck the discrepancy and after final checking/rechecking and investigation the reason shall be provided for the discrepancy in the report and report shall be shared with NUPCO.
		A) True				B) False


















SMSA-HC15
1. Choose the correct Statement.
a. Truck Drivers shall be responsible for the Internal Cleaning and maintenance of the Trucks.
b. Truck Drivers shall not be responsible for the Internal Cleaning and maintenance of the Trucks.
c. None of above
d. All of Above.

2.     	If cleaning found satisfactory Driver shall proceed for loading of Vehicle for delivery and will submit the checklist duly signed by driver and outbound Team leader for records, if cleaning found unsatisfactory driver shall clean the vehicle first before loading the vehicle.
	A) True				B) False


3.     	Driver shall check the ………………………………………………. ……..of Vehicle.


4.  	What does following Stands for?

a. SOP………………………………………………………..

5 Maintenance contractors shall be communicated to follow the
a. Environmental requirement 
b. Municipality requirement 
c. None of above
d. All of above.

6.	The -------------	shall cross check the cleanliness of vehicle.

7. 	Maintenance/Service contractors shall be communicated to follow the environmental requirement while maintain SMSA leased trucks including of recycling of Oil and batteries.


	A) True				B) False

8	For external cleaning of vehicle such as cleaning of Vehicle with water and detergent, driver shall go to the service station authorized by -------
	a. 	Nupco
	b  	MOI
c.	SMSA
d. All of the Above.

9. The Warehouse -------------shall be responsible for the implementation and update for the Maintenance and cleaning Schedule of Vehicles/ Trucks procedure to fulfill operational and customer requirements.

      a.   Supervisor
b. Co Coordinator 
c. OTL
d.  Pharmacist

10.. 	T he ----------------- shall be responsible for the Internal Cleaning and maintenance of the Trucks.

11       Choose the Correct Statement 
a. After delivery of every shipment and before delivery of any shipment Driver shall check the Vehicle Cleanliness as per Annexure-A and Outbound team leader shall cross check the cleanliness of vehicle.
b. After delivery of every shipment and before delivery of any shipment Pharmacist shall check the Vehicle Cleanliness as per Annexure-A and Outbound team leader shall cross check the cleanliness of vehicle.
c. After delivery of every shipment and before delivery of any shipment Pharmacist shall check the Vehicle Cleanliness as per Annexure-A and Outbound team leader shall not cross check the cleanliness of vehicle
d. None of the Above

12. Retention Period for Vehicle Cleanness Check List ( Annexure –A)
a. Three Year
b. Five Year
c. Indefinite 
d. Two Year

13.   The Custodian of Vehicle Cleanness  check list is .
	a. Pharmacist
	b.OTL
	c. Inbound Clerk
	d. Driver. 

14. Choose the Correct Statement.
	a. If cleaning found satisfactory Driver shall proceed for loading of Vehicle for delivery and will submit the checklist to the outbound Team leader for records, if cleaning found unsatisfactory driver shall clean the vehicle first before loading the vehicle.
	b. If cleaning found satisfactory Driver shall proceed for loading of Vehicle for delivery and will submit the checklist duly signed by driver and outbound Team leader for records, if cleaning found unsatisfactory driver shall clean the vehicle first before loading the vehicle.
	c.	If cleaning found satisfactory Driver shall proceed for loading of Vehicle for delivery and will submit the checklist duly signed by driver  for records, if cleaning found unsatisfactory driver shall not clean the vehicle first before loading the vehicle.
	d. All of the above 

15. 	Maintenance/Service contractors shall be communicated to follow the environmental requirement while maintain SMSA leased trucks including of recycling of Oil and batteries.

A) True				B) False








SMSA-HC16 
1. 	Choose the correct Statement.
a.	Spilled pharmaceuticals in the damaged containers need to be handled prior to disposal of the damaged containers.
b.	Spilled pharmaceuticals in the damaged containers no need to be handled prior to disposal of the damaged containers.
c.	None of above
d.	All of Above.
2.     	Tablets and inject able are to be removed from containers for disposal in the usual manner and shall be disposed of through approved Disposal Contractor.
	A) True				B) False


3.     	Completely remove and place all contaminated material in the …………………………...    disposal bags.

4.  	What does following Stands for?

m. PPE …………………………………………………

n. SOP………………………………………………………..
5	Wash hands thoroughly with:
a.	Detergent and Water
b.	Soap and Water	
c.	Water	
d. 	None of above.


6.	Wear --------------------------before starting the activity of handling Spilled pharmaceuticals.
	a. Helmet
	b. Mask 
	c. PPEs
	d. Jacket
7.	 Choose the correct Statement.
 	a. Once a spill has been initially cleaned, have the area re-cleaned by housekeeping, janitorial    staff, or environmental services per facility policy.
	b. Once a spill has been initially checked, have the area re-checked by housekeeping, janitorial    staff, or environmental services per facility policy.
	c. None of the Above.
	d. All of the Above.
8.	 Completely remove and place all contaminated material in the Hazardous waste disposal bags
	A) True				B) False

9 	Choose the correct Statement 
	a. Spill cleanup should proceed progressively from areas of lesser to greater contamination
	b Spill cleanup should proceed progressively from areas of  greater to lesser contamination.
	c. All of the above 
	d. None of the Above.
10.	Spilled pharmaceuticals in the damaged containers need to be handled prior to -----------------of the damaged containers.
11.	 Rinse the area with ------------------------and then clean with detergent.
12. 	Carefully remove any broken glass fragments and place them in any container.
	A) True				B) False

13	Tablets and inject able are to be removed from containers for disposal in the usual manner and shall be disposed of through approved -------------------?


14.	Absorb Spilled pharmaceutical liquids with ------------------or toweling.
	a. Hand
	b. PPEs.
	c. Spill pad.
	d. None of the Above.

15. 	Normal pharmaceutical (cream, cough syrup etc.) are to be wash off the containers before they are disposed. 
	A) True				B) False















SMSA-HC17
1.	Choose the correct Statement.
a.	Once shipment is prepared and ready for dispatch, the outbound team leader shall fill the temperature reading inside the Cold or Freezer room in Annexure - A along with Order number, Recipient’s name and date before taking out of the room.
b.	Once shipment is prepared and ready for dispatch, the outbound team leader shall not fill the temperature reading inside the Cold or Freezer room in Annexure - A along with Order number, Recipient’s name and date before taking out of the room.
c.	None of above
d.	All of Above.
2.     	Truck Driver shall receive the Shipment from Outbound Team leader with airway bill, delivery note, Form 7 including the address and contact details of the Recipient.
	A) True				B) False

3.     	For Cold Room Shipment the temperature shall be maintained inside the vehicle between 

…………………………………………………………...
4.  	What does following Stands for?

a.	GPS …………………………………………………

b.	NMT………………………………………………………..
5	Freezer room Shipment the temperature shall be maintained inside the vehicle
a.	-1 ºC to -20 ºC.
b.	-2 ºC to -8 ºC.
c.	-1 ºC to -17 ºC.
d 	-1 ºC to -25 ºC
6. For Cold Room Shipment the temperature shall be maintained inside the vehicle between ----------
7. 	Once shipment is prepared and ready for dispatch, the --------------- shall fill the temperature reading inside the Cold or Freezer room in Annexure –A.
8.	Choose the correct statement 	
	a. Truck Driver shall receive the Shipment from Outbound Team leader with airway bill, and delivery note.
	b. Truck Driver shall receive the Shipment from Outbound Team leader with airway bill, delivery note, Form 7 including the address and contact details of the Recipient
	c. Truck Driver shall receive the Shipment from Outbound Team leader with Form 7 including the address and contact details of the Recipient.
9. 	Driver shall provide the acknowledgment receipt copy to the -------------------for record purpose.
	a. Pharmacist 
	b.OTL
	c. Customer
	d. None of the Above.
10  	“FORM 7 “ Stands for 	--------------?
	a.MOI Document
	b. MOI Arabic Document.
	c.MOI Check List
	d. None of the Above 
11.	The Warehouse Outbound team leader and the Project Coordinator shall be responsible for the monitoring the location and temperature of the Vehicles in transit. 

		A) True				B) False
12.     ------------------ online system is used for recording transit temperature and location for the trucks continuously  
	a. Data Logger System
	b. DMS System 
	c . AFAQY

13. ----------------- shall be responsible for the Internal Cleaning and maintenance of the Trucks.
	a. Outbound Team Leader. 
	b. Truck Driver.
	c. Co-coordinator
	d. Housekeeping Personnel’ s

14. What does following Stands for?
a.	POD ………………………………………………
b.	PC…………………………………

15.	 During transit --------------- person shall trace out the Truck/Vehicle location and temperature from their PC using the Software from Office and shall inform to customer on their request.


	

	









SMSA-HC18
1.	Choose the correct Statement.
a. The Trainer shall use the Overhead Projector, video, tapes, recorder or any other training device whenever available and applicable.
b.	The Trainer shall not use the Overhead Projector, video, tapes, recorder or any other training device whenever available and applicable.
c. None of above
d. All of Above.
2.     	Persons prepare or approve the SOP can be designated as trainers.
	A) True				B) False

3.     	Training shall cover…………………………….topics as a minimum fire protection, First Aid and emergency evacuation shall be provided to all staff working in Healthcare Warehouse.
4.  	What does following Stands for?

a.	TNI…………………………………………………

b.    GDP………………………………………………………..
5	All employees shall score to qualify the assessment.
a. 75 %.
b. 80 %
c. 100 %
d.  90%
6.	It is the responsibility of the ---------to conduct an Employee Assessment thru questioners of SOP. 


7. 	A copy of training document (Annexure – A) should be kept in the --------------------file
	
8. What does following Stands for?

a.	HR-………………………..
b.   OJT - …………………………
 
9 Choose the correct Statement.
a. The trainer has to go through the standard operating procedure very carefully along with the trainee, theoretically and practically wherever applicable, with explicit examples followed by group discussion.
b. The trainer has to go through the standard operating procedure very carefully along with the trainee, theoretically wherever applicable, with explicit examples followed by group discussion.
c. The trainer has to go through the standard operating procedure very carefully along with the trainee, practically wherever applicable, with explicit examples 
10.  Copies of the material shall not be given to the personnel to be trained for their reading.
	A) True				B) False

11. Choose the correct Statement.
a. It is the responsibility of Pharmacist or Outbound team leader to ensure training is taking place to all warehouse personnel, and that training is documented.
b. It is the responsibility of Project manager or Assistant Project Manager to ensure training is taking place to all warehouse personnel, and that training is documented.
c. It is the responsibility of Training department to ensure training is taking place to all warehouse personnel, and that training is documented.

12. 	The-------------- shall use the relevant SOP for training.

13	The trainer has to allow the trainee to ask questions which may arise during discussion.
		A) True				B) False



14	Training shall cover --------------topics as a minimum fire protection, First Aid and emergency evacuation shall be provided to all staff working in Healthcare Warehouse.
	a. EHS  
	b.SOP
	c. PPEs
	d. None of the Above
15. The Trainer shall use the relevant ------------ for training.
a. SOP
b. CAPA
c. Tools
d. PPEs

















SMSA-HC19 

1.	Choose the correct Statement.
a.	In case of violation which may lead to Fire, Health and Safety risks Disciplinary actions shall be taken.
b.	In case of violation which may lead to Fire, Health and Safety risks No Disciplinary actions shall be taken.
c.	None of above
d.	All of Above.
2.     	Handling drug products shall maintain its safety, to ensure delivery to customer as per the desired standards. Drug products shall be free of fraud, manipulation, information obliteration, and drug container tamper.
	A) True				B) False

3.     	SMSA Project Manager or Assistant Project Manager and QRM Department shall decide 

immediately the need to keep the affected product in ………………………………… area until investigating safety of product is completed.
4.  	What does following Stands for?

a.	SOP…………………………………………………

b.	QRM………………………………………………………..

5	All Disciplinary actions shall be reported to.
a.	HR & Admin Department
b.	QRM & Legal Department
c.	HR & QRM
d.	None of above.
SMSA-HC21
1	Choose the correct Statement.
i. Only authorized personnel are allowed access to the SMSA Warehouse
j. Staff working at the warehouse is issued with SMSA ID.
k. Any Visitor shall report to Security and wait for the person to whom he or she wants to meet in Visitor’s Room. If visitor allowed visiting inside the Warehouse, he or she shall be accompanied by SMSA Staff.
l. Unauthorized personnel are not allowed into the warehouse.
m. All of Above.

2.     	The overall temperature level maintained in the SMSA Pharmaceutical Warehouse shall between 15ºC to 25ºC. For Cold Room and Freezer room the temperature to maintain shall be 2ºC to 8ºC and -1ºC to -17ºC respectively. The temperature level shall be monitored and recorded for all the areas.
	A) True				B) False

3.     	 All the shipments shall deliver to customer in …………………………. controlled Vehicles.

4.  	What does following Stands for?

o. FEFO …………………………………………………

p. GDP………………………………………………………..
5	The  cleaning and sanitization of the SMSA warehouse shall be performed
a.	Daily
b. 	Weekly
c.	Monthly, whenever required
 d.	All of the above

6. 		If visitor allowed visiting inside the Warehouse, he or she shall be accompanied by-------?


7. 	Receipt of cold chain products shall be performed in the designated cold room to maintain the product’s cold chain requirement or storage condition.
		A) True				B) False

8. 	-----------shall document in procedure to ensure physical stock accuracy and condition of items.  
9. 	Recall Product shall be ---------------from normal pharmaceutical Items in Recall area under lock and Key.
			a. Quarantined
			b. Separate
			c. Blocked   
			d. None of the Above
10. Choose the correct Statement 
a. All the shipments shall deliver to customer in Vehicles and records of in transit temperature shall be maintained as per in- transit temperature monitoring SOP.
b. All the shipments shall deliver to customer in temperature controlled Vehicles and records of in transit temperature shall not be maintained as per in- transit temperature monitoring SOP.
c. All the shipments shall deliver to customer in temperature controlled Vehicles and records of in transit temperature shall be maintained as per in- transit temperature monitoring SOP.

11. 	The pharmacist shall responsible for coordinating product recall and report to Project Manager or Assistant Project Manager for the requirement on follow up corrective action, Preventive action

		A) True				B) False
12.	 Receiving of Pharmaceutical Items and its incoming inspection shall perform at the designated area as per Receiving SOP and mandatory checks e.g. Item Code, description, Batch No., Expiry Date, Quantity with respect to Order/Invoice.
	A) True				B) False


13. Any Visitor shall report to ---------- and wait for the person to whom he or she wants to meet in Visitor’s Room.
a. Manager
b. Inbound Team Leader
c. Security
d. Outbound Team Leader

14 Choose the Correct Statement 
a. The SMSA Warehouse shall be backed up by emergency power supply to maintain the quality of pharmaceutical product kept inside the warehouse
b. The SMSA Warehouse shall not be backed up by emergency power supply to maintain the quality of pharmaceutical product kept inside the warehouse
c. The SMSA Warehouse shall be backed up by emergency power supply to maintain the easy trace of pharmaceutical product kept inside the warehouse
d. None of the above 

15. Cold Room and Freezer room the temperature maintained in the SMSA Pharmaceutical Warehouse shall between
	a . 2ºC to 8ºC
	b. -1ºC to -17ºC
	c. 2ºC to 8ºC and -1ºC to -17ºC
	d. None of  the Above.

	




 


SMSA-HC23

1.	Choose the correct Statement.
n. The Heavy Pallets shall be placed or put away on higher shelved
o. The heavy Pallets shall be placed or put away on lower or bottom shelves.
p. None of above
q. All of Above.
2.     	If any staff want to pick the items from upper most or the higher racks/Shelves, then he shall lower down the pallet from forklift and bring to the ground/floor for picking. If staff needs to pick from upper most or the higher racks/Shelves by not bringing down the pallet, then he shall follow all the safety instructions as he should wear the safety harness/Belt, he should wear safety helmet, the pallet shall be tied with the forks of forklifts in order to fix the pallet to not to move. 
	A) True				B) False

3.     	 Ambient products are to be kept at the designated rack under appropriate strict safety and security measures and label “……………………………………….”with reason of quarantine to be clearly marked on the product..

4.  	What does following Stands for?
q. PPE …………………………………………………

r. SOP………………………………………………………..

5	The temperature range of Cold room is:
a.	+2°C to  +15°C
b.	+2°C and +8°C
c.	+2°C and +25°C
d. None of above	



6.	Pharmaceutical Products shall be clearly identified on carton box with bar code label indicating the ---------?
a.  Product Number & Description 

b. Lot number  & Expiry Date  
c. All of the Above 
d. None of the Above 

7. The instruments used for measuring and monitoring temperature and humidity should be calibrated or verified for accuracy and the results of such calibrations or verifications should be recorded and retained.
		A) True				B) False
8. There should be the adequate space of-------------------meter between Roof and last level stored products on the top shelves.
a. 2.2 Meter
b. 1.8 Meter
c. 1.5 Meter
d. None of the Above

9. Usage of PPEs mainly safety Helmet & safety shoes shall be enforced all the time.
A) True				B) False

10. The Temperature Do not store over 30°C	 Means. ?
a. The temperature is between 2°C and 30°C.
b. The temperature is between 15°C and 30°C..
c. The temperature is between 2°C and 15°C.
d. None of the Above 

11   The Temperature Do not store below 8°C  Means ?
a. The temperature is between 8°C and 25°C.
b. The temperature is between 2°C and 25°C.
c. The temperature is between 15°C and 25°C.
d. None of the Above 


12.	Storage location(s) that are identified as “hot spot” during the temperature mapping of the warehouse, can only be stored with “non- temperature sensitive items
	A) True				B) False
13. Cold Chain products: To be quarantined at desired temperature with indication of -----------
a. Cold Chain Items
b. Quarantined 
c. Hazardous Items
d. None of the Above 

 14.	What does following Stands for?
a. NMT …………………………………………………

b. WMS………………………………………………………..

15. 	The ----------- products which present risks of abuse should be stored in a dedicated area that is subject to appropriate strict safety and security measures.
a. Controlled drug
b. Cold chine Product
c.  Hazardous Product.
d. None of the Above  
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