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	Forklift Breakdown
Work Instruction
                                       Owner: Director, Logistics



	Scope
	This Work Instruction covers Forklift breakdown in SMSA Healthcare Warehouse in Sulay.

	Responsibility
	Forklift Driver to report any issue or breakdown in forklift.
Utility Executive attends the issue and raise Maintenance request through email or telephonically.
Warehouse Supervisor to comply the document.

	Instruction
	· Forklift Driver must drive Forklift carefully.
· Should fill all pre checks daily before starting Forklift.

· In case of Breakdown Forklift driver should immediately inform his supervisor or Utility Executive about breakdown.

· Utility Executive will raise Maintenance  request  to Maintenance Company.
· Details for Maintenance Company:

· Stars Forklift Trading Est

· Contact Person: John Rodrigues
· Contact Number: 0503686510
· Email: admin@starliftftfl.com
· Once Maintenance Company will receive breakdown request through email or telephonically they will come to repair Forklift.
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