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Health & Safety Policy










SMSA, which is in the business of providing the services of Express Transportation, Logistics, Health Care Services, Freight and Mail Room Management Services, is committed to ensuring effective Health & Safety management in all business aspects, including receiving, storing, handling, storage and distribution. It is our policy to provide a workplace that is free from accidents, injuries, and occupational health risks to our employees, contractors, suppliers, visitors, and any other stakeholders potentially impacted by our operations. In support of Saudi Vision 2030, we promote a safe and healthy workplace that enhances employee wellbeing, productivity, and sustainable business growth. Towards this, we have set our objectives and are committed to:
· Comply with applicable Health & Safety legislation, regulatory requirements, and contractual obligations across the Kingdom of Saudi Arabia and other jurisdictions in which SMSA operates. SMSA will identify, maintain, and regularly review applicable occupational Health & Safety legal and regulatory requirements in the Kingdom of Saudi Arabia and evaluate compliance with these requirements.
· Respond to Health & Safety concerns raised by employees, suppliers, visitors, and the wider community, and address them proactively in our operations.
· Aim for zero fatalities in all SMSA operations.
· Eliminate hazards where possible and reducing occupational Health & Safety risks through structured risk assessment and effective control measures, and by providing personal protective equipment.
· Maintain emergency and fire safety arrangements in line with Saudi Civil Defense requirements, including evacuation procedures, firefighting measures, and emergency drills.
· Embed Health & Safety considerations into all business planning and decision-making processes.
· Maintain and continually improve the effectiveness of our Health & Safety management system in line with ISO 45001 requirements.
· Use systematic tools such as inspections, audits, monitoring, documentation, and root cause analysis to reduce incidents and non-conformance.
· Ensure operational readiness for potential Health & Safety emergencies through training, drills, and resource allocation.
· Promote Health & Safety awareness among all our employees by appointing Health & Safety champions and delivering targeted Health & Safety training at all levels to enhance awareness and compliance.
· Ensure timely reporting and investigation of all incidents, near misses, and unsafe conditions, and apply lessons learned to prevent recurrence and improve safety performance.
· Consult and involve employees and their representatives in hazard identification, risk assessment, incident investigation, and decisions that may affect occupational health and safety.
· Promote and support employee mental health and overall wellbeing as an integral part of workplace safety.
· Communicate this Health & Safety policy to all contractors and suppliers and require their compliance with SMSA’s Health & Safety standards through induction, supervision, and monitoring.
· All employees and contractors of SMSA have the right to stop work when unsafe conditions are identified, and no disciplinary action will be taken for reporting health and safety concerns.
· Establish, review, and update Health & Safety objectives.
· Allocate sufficient resources and establish accountability at all levels for effective implementation.
· Conduct regular management reviews, data analysis and inspections.
· Implement corrective and preventative actions as required to maintain system effectiveness.
· Top management of SMSA is accountable for occupational health and safety performance. Managers and supervisors are responsible for implementation, and all employees are responsible for complying with safety requirements.
This Policy is reviewed periodically for its continuing suitability to the organization's current business.
_________________
Naif Saleh Al-Athel
Chairman of the Board
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