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Date 03 Feb 2026

To ; All SMSA Employees

From Mohamed Bhaiyat, Director- Quality & Risk Management

cC : SMSA Management

=S . — —— — =
Subject: Information Security — ISO 27001 POC Appointment

Dear All,

SMSA has established an Information Security Management System (ISMS) in alignment with ISO/IEC

27001 for Information Technology systems and related processes.

For the purpose of governance, accountability and effective implementation of the ISMS, the following
point of contact (POC) appointments are confirmed:

e ISMS Authorized Authority: Yousef Taha, Chief Technology Officer (CTO)
e ISMS Management Representative: Kashan Khalid, National Manager —IT

These appointments are effective immediately. All employees and relevant stakeholders are
requested to extend their full cooperation and support to ensure the successful implementation,
maintenance and continual improvement of the ISMS.

Kind Regards,

Mohamed Bhaiyat

Director, Quality & Risk Management
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