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Request for
support

: BAH - Information Technology

. Edwin Ramos
1 7/1/2018

: 0.00 Per Second

s 4t

Receive request

IT Natl Mngr

Cost Per Second: $ ,3.5,E-0317

New Landing Page - Level 1.1.6.11.4

BAH - Information Technology

o4

Assign the
request

IT Natl Mngr
(s) Helpdesk

Authorization: Authorized

Date: 3/9/2023

Request
assigned

+&

Resolve request

Version: 2

|

Close request

IT Natl Mngr

Diagram Version: 2
Review Date: None

IT Natl Mngr
(s) Helpdesk
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@ Change Log O Keywords
O Change Requests ® Read Only

Owner: Shaji George

F.T.E.: 0.00
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Receive Request

If no issue with wiith
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gadgets, referto 3rd

Request can be party service provider

solved internally

Request to be

Level 1.1.6.11.4.1

Request

E referred to 3rd E forwarded to E Awaiting
paty service third party Report Problem & resolution
. provider ) . provider receive ticket from 3rd
Gather technical Identify service
B . . number of 3rd party
information provider
Party for future
follow up. 45.
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Hardware &
software support
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4|

SAMinstallation

|
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|

DT/CT Support DT/CT Support

. Receive Request
. Edwin Ramos

1 6/15/2010

: 0.00 Per Second

Authorization: Authorized
Date: 3/9/2023
Cost Per Second: $ ,3.5,E-0317

v

Owner: Shaji George
Diagram Version: 2
Review Date: None
F.T.E.: 0.00

Version: 2
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O Change Requests ® Read Only
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New Landing Page - Level 1.1.6.11.4.3

Resolve Request

Change request, E
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App Dev/
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Software
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. Resolve Request

. Edwin Ramos

: 6/15/2010

: 0.00 Per Second

DT/CT Support

Authorization: Authorized

Date: 3/9/2023

Cost Per Second: $ ,3.5,E-0317

Owner: Shaji George
Diagram Version: 2
Review Date: None
F.T.E.: 0.00

Version: 2
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New Landing Page - Level 1.1.6.11.4.3.3 Version: 2

m Resolve Request for SMSA Automation

SVSA Installation Hand-over
Automation Install SAMat complete Provide user complete

request C“i:’t::‘:" training

B —_—

Title: Resolve Request for SMSA Automation Owner: Shaji George C Actions O Feedback
Author: Edwin Ramos Authorization: Authorized Diagram Version: 2 @ Change Log ® Keywords
Date: 6/15/2010 Date: 3/9/2023 Review Date: None O Change Requests ® Read Only

Volume: 0.00 Per Second Cost Per Second: $ ,3.5,E-0317 F.T.E.: 0.00



New Landing Page - Level 1.1.6.11.4.3.4 Version: 2

m Resolve Request for Network Support

.
from 3rd party Follow-up with

third party
provider

Reguest can be Request

solved internally Resolve request resolved
for network

o—MM» support

-

Network Support
request DT/CT Support

Title: Resolve Request for Network Support Owner: Shaji George C Actions O Feedback
Author: Edwin Ramos Authorization: Authorized Diagram Version: 2 @ Change Log ® Keywords
Date: 6/15/2010 Date: 3/9/2023 Review Date: None O Change Requests ® Read Only

Volume: 0.00 Per Second Cost Per Second: $ ,3.5,E-0317 F.T.E.: 0.00



New Landing Page - Level 1.1.6.11.4.3.5 Version: 2

m Resolve Request for Hardware & Software Support

Request resolved (remotely)

Hardware & Request cannot Hardware Hardware /
software Attempt to be resolved Request arrives at BAH software Request
request resolve via remotely hardware to co PerforTn working send resolved
remote be sent to corrective hardware back
. . actions to reque stor
assistance Bahrain CO a

v o
S g

DT/CT Support DT/CT Support DT/CT Support DT/CT Support

Title: Resolve Request for Hardware & Software Support Owner: Shaji George C Actions O Feedback
Author: Edwin Ramos Authorization: Authorized Diagram Version: 2 @ Change Log ® Keywords
Date: 6/15/2010 Date: 3/9/2023 Review Date: None O Change Requests ® Read Only

Volume: 0.00 Per Second Cost Per Second: $ ,3.5,E-0317 F.T.E.: 0.00



