Title
Author
Date
Volume

Call from
customer

|

: Kuwait - Customer Service
. Edwin Ramos

1 4/13/2023

: 0.00 Per Second

New Landing Page - Level 1.1.3.4

Kuwait - Customer Service

(|

Call answered

Accept call

Authorization: Authorized
Date: 2/4/2025
Cost Per Second: $ ,3.5,E-0317

)

Action tocal
performed

Deal with call
Route to operations

Version: 1

Follow up with
appropriate depts
depending on
nature of issue

11l Follow up

Performed

Ticket closed

follow up: P
[romen ]
Owner: Shaji George C Actions O Feedback
Diagram Version: 1 @ Change Log O Keywords

Review Date: None O Change Requests ® Read Only

F.T.E.: 0.00



Title
Author
Date
Volume

. Action the Call

: Mohammed Ahmed Khan
1 9/11/2020

: 0.00 Per Second

New Landing Page - Level 1.1.3.4.5

Action the Call

@ M Pickup

Booking
Request for completed
Booking X

M Call Type

Determined

Call answered
Determine Call

Type
——————»

@ M Tracking
completed,
Request for Info provided
Tracking tocustomer
g —
Trace Opened,
o pened,
Customer
Request for notified

Tracing

Example for General
Queries: Rates, Supply
Request, Commitments,
International Paperwork etc

Information
provided to
customer

Authorization: Authorized
Date: 2/4/2025
Cost Per Second: $ ,3.5,E-0317

Owner: Shaji George
Diagram Version: 3
Review Date: None
F.T.E.: 0.00

Version: 3

O Actions O Feedback
@ Change Log ® Keywords
O Change Requests ® Read Only



New Landing Page - Level 1.1.3.4.7 Version: 3

m Perform Customer Follow ups

Request ‘ M Customer

received from updated on

customer Process pickup status
International

- @ ReversePickup 4»(

Request
Cancelled

Title: Perform Customer Follow ups Owner: Shaji George C Actions O Feedback
Author: Mohammed Ahmed Khan Authorization: Authorized Diagram Version: 3 @ Change Log ® Keywords
Date: 9/11/2020 Date: 2/4/2025 Review Date: None O Change Requests ® Read Only

Volume: 0.00 Per Second Cost Per Second: $ ,3.5,E-0317 F.T.E.: 0.00



Title
Author
Date
Volume

New Landing Page - Level 1.1.3.4.7.5

Process International Reverse Pickup

Request
Cancelled
Cancel Request
—X
Customer
rejected the
rates
Request Cash Customer " Customer
N . . Notify customer . .
reoelvted from Determine customer 2:‘::(nz|ikjnl:‘l;?r: lnfurmeg & 10 Visit SMSA notified Cﬂf(\zz‘r:\ggt &
customer agree
customer type customer SSC & complete (AWB, Inv etc)
pymt
R |
Account Active or
customer Inactive
Q Account Documents Trace @
active Request for received initiated

Check account
status

: Process International Reverse Pickup

: Mohammed Ahmed Khan

1 9/11/2020
: 0.00 Per Second

documents
(AWB/Inv etc)

Receipt

Open trace for
RPI

confirmed

Follow-up on
trace

Authorization: Authorized

Date: 2/4/2025

Cost Per Second: $ ,3.5,E-0317

Owner: Shaji George

Diagram Version: 3
Review Date: None
F.T.E.: 0.00

Y

@ Change Log
O Change Requests ® Read Only

Version: 3

O Feedback
® Keywords



