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m Gather Information from Potential Customer
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|
Title: Gather Information from Potential Customer Owner: Shaji George C Actions O Feedback
Author: Edwin Ramos Authorization: Authorized Diagram Version: 6 @ Change Log ® Keywords
Date: 5/22/2010 Date: 2/19/2025 Review Date: None O Change Requests ® Read Only

Volume: 0.00 Per Second Cost Per Second: $ ,3.5,E-0317 F.T.E.: 0.00



Title
Author
Date
Volume

. Action the Prospect
. Edwin Ramos

1 5/22/2010

: 0.00 Per Second

New Landing Page - Level 1.1.3.5.10.1.2

Action the Prospect
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Rate Request Review / Special Project (MIDA)
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m Manage Customer Account

Instructionto
ps for regular
pickup

Customer ‘ Customer @ sales objectives
account active spend . achieved
Maintain maintained Business

development
account

» of account »(

Initial customer ‘ Supplies
request for Initial delivered &
supplies customer customer
request for educated
— ™ supplies X

Title: Manage Customer Account Owner: Edwin Ramos C Actions O Feedback
Author: Edwin Ramos Authorization: Authorized Diagram Version: 2 @ Change Log O Keywords
Date: 10/1/2024 Date: 2/19/2025 Review Date: None O Change Requests ® Read Only

Volume: 0.00 Per Second Cost Per Second: $ ,3.5,E-0317 F.T.E.: 0.00



New Landing Page - Level 1.1.3.5.10.2.1

m Maintain Account
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m Resolve Customer Concerns
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Initial Customer Request for Supplies
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